RESUME

ROBERTO VOLTOLINA

Address: 5/18 Kreutzer St, Nundah, Brisbane, 4012, Australia
Mobile: +61 414 806 953

Email: robyvoltolina@gmail.com
ABOUT ME

I’m a creative person and problem solving oriented, always thinking in new idea to improve all the aspects of my personal life as well my work career. I’m also analytic and organizational, and I can manage properly and effectively the tasks are assigned me (as my Manager in Lechler Coating Iberica said about me).  

I have good language skills as I can speak Italian (native), Spanish (high level because I lived for more than 2 years in Barcelona, where I worked for 18 months for Foot Locker and 4 months for Lechler Coatings Iberica), English (middle-high level and I’m every day improving it thanks my current stay in Australia since January 2010), German (Basic) and Catalan (Basic). 

I’m outgoing. I like to work in a friendly environment and in a winning team. I have been playing soccer for 20 years and since I was 17 years old I started to play in semi-professional’s teams in Italy as well as in Australia (Albany Creek Excelsior Soccer Club). From my lived experience in Venice, Milan, Barcelona, Melbourne and Brisbane I learnt to face different life  style and job circumstances and to live in multicultural environment, always fitting quickly to any type of situation.
Work Experience

Current from July 2010: Intern at the ITALIAN CHAMBER OF COMMERCE AND INDUSTRY IN QUEENSLAND, Brisbane (Australia)
Current from March 2010: Brooks Sport, Brisbane (Australia)

* Part-Time Sales Assistant

E-Commerce
 March 2010- July 2010 NEW REALM MEDIA, Brisbane (Australia)

* I managed and updated some websites and worked in a new project to open an e-shop starting from our websites www.factoryoutletshopping.com.au that is a directory to search all the Factoty Outlet in Australia. For this project I worked in a marketing plan, studying the market, competitors and customer.
Event Management

March 2010- July 2010: Italian festival Inc., Brisbane (Australia)

* I assisted the executive producer in the production of ITALIA WEEK 2010 (www.italianweek.com.au). I have followed the sponsorship and the merchandising program. I have also organized a raffle to raise funds for Italian Festival Inc., Hear and Say Centre for deaf children and Stanthorpe High School Immersion Program (www.italianfootballplayers.com). Italian Week 2010 is the official celebration of the Festa della Repubblica in Queensland and an initiative of the Consulate of Italy in QLD and Northern Territory, in collaboration with other Italian and Australian institutions. 
Market research
June 2008 – October 2008: Lechler Coatings Iberica SL, Barcelona (Spain)

* Market research about clients’ profitability; processing of products catalogue; analysing the product mix.

GOAL: I carried on an analysis about the profitability of the clients from a regional and from a national point of view and during an annual meeting I presented my conclusion used by the sales representative to consider a new market strategy for 2009.

November 2006 – February 2007: Gruppo Coin Spa, Venice (Italy)

* Market research about fashion market, new product, new format of store, think tank; 

GOAL: I redacted reports about the researches that I carry on and the reports were used by the Market Research Manager to be informed about market and fashion trends.

Sales and administration 
June 2008 – November 2009: FOOT LOCKER SPAIN SL, Barcelona (Spain) 
* Sales; Customer service; Visual merchandising; Store administration

October 2007 – February 2008: IL VELIERO, Venice  (Italy)

* Sales in a glass-souvenir store

April 2004 – June 2004: Fitness First Spa, Milan (Italy)

* Customer service; Redacting cash report; Out searching of new costumer; Managing insolvent customer; Receptionist

June 1999 – July 1999: Sima Elettrica Impianti SRL, Treviso (Italy)

* Archiving purchase and sales invoice

Academic and Professional Qualifications

Master Degree in Marketing and Communication (2008)

Università Ca’ Foscari Venezia, Italy
Thesis title: “Food security: the role of the public and private institutions and the customer perception”. Final mark: 110/110

European Exchange Program “Socrates – Erasmus” (2007)

I attended a semester at the Università Autonoma de Barcelona

Bachelor Degree in Marketing and Management (2005)

Università Ca’ Foscari Venezia, Italy

Thesis title: “The seller in a fitness market. Case Study Fitness First Spa”. Final mark: 94/110

High School Diploma in Accountancy, (2001)

I.T.C.S. “J. Riccati” Treviso 
Final work title: “The multinational company. Case study: FIAT”. Final mark: 67/100

FOREIGN EXPERIENCE

Living and working in Australia since January 2010

European Exchange Program “Leonardo da Vinci” (2008)

A four months internship at Lechler Coatings Iberica SL

European Exchange Program “Socrates – Erasmus” (2007)

I attended a semester at the Università Autonoma de Barcelona

IT Skills 

Proficient in work with Ms Office for Windows or APPLE (Word, Excel, Power Point).
Languages skills 
Italian: Native

Spanish: high level written and spoken

English: middle-high level written and spoken

German: basic level 

Catalan: basic level

Referees

· DOMENECH RUBIO, Director Comercial Lechler Spa. 
Address: Calle Primer de Maig 25-27, L’Hospitalet de Llobregat (Barcelona), España

Phone (+34) 932649320, Email rubiod@lechler.it
· MARILO SANCHEZ, District Manager Foot Locker Spain. 

Address C/Porta Ferrissa 18, 8002, Barcelona, Spain. 
Phone: +34 932702017

· Cav. ALESSANDRO SORBELLO, Director of New Realm Media, Executive Director of Italian Week and Secretary General of Chamber of Commerce and Industry in Queensland
Phone +61 410 243 548 Email alessandro@newrealm.com.au
Roberto Voltolina

